
Taking a test in Canvas with Respondus LockDown Browser 

Canvas is the new Learning Management System (LMS) that is replacing eCollege.  All online classes will be utilizing 

Canvas starting Summer 2016.  Canvas should be opened in a browser such as FireFox, Chrome or Safari.  The use of 

Internet Explorer is not recommended with Canvas.  Respondus LockDown Browser is used in conjunction with Canvas 

for testing purposes.  Respondus LockDown Browser WILL NOT allow you to open any other internet pages, print, or 

close until the test/quiz is submitted. 

Respondus LockDown Browser is only intended to be used for testing purposes.  For all other class elements such as 

assignment, discussions, etc., log into Canvas using your preferred browser such as FireFox, Chrome or Safari.  The use of 

Internet Explorer is not recommended with Canvas. 

 

Please note:  Respondus LockDown Browser WILL NOT work with Chromebook. 

The following pages are detailed instructions on the use and installation of Respondus LockDown Browser. 

 

1. All coursework except tests and quizzes should be done in FireFox, Chrome, or Safari 
 

2. When you open a class, the tests/quizzes that require Respondus LockDown Browser will be indicated.  
In the example below, the test “Dirt is dirt” requires Respondus LockDown Browser, but the test 
“Exam 1” does not. 

 
  



3. When you select a test/quiz, you will be given information such as the number of questions, time limit 
(if any), and any additional instructions.  When you click the “Take the Quiz” button, it will take you to 
the screen shown in Step 4.

. 
 

4. When you are in FireFox, Chrome, or Safari and attempt to take a test/quiz that requires LockDown Browser, you 
will be given the message shown below.   

 
If you have already installed Respondus LockDown Browser or you are using an MCC lab computer, skip to 
Step 6. 

 
If this is your personal computer and you have not yet installed Respondus LockDown Browse, you will need to 
click on the link provided to install Respondus LockDown Browser.   

  



5. Upon clicking the link above, you will be taken to a new website to install Respondus LockDown Browser.  Click 
the “Install Now” button and continue with the installation. 

 

 
 

6. Once Respondus lockdown browser is installed on your computer, the icon on the right will appear on your 
desktop.  Do the following to continue to take the test: 

a. Logout of Canvas (FireFox, Chrome, or Safari) 
b. Open Respondus LockDown Browser using the new icon on your desktop.    
c. Log back into Canvas (Respondus LockDown Browser) 
d. Take and submit the test.  (Respondus LockDown Browser) 
e. Logout of Canvas  (Respondus LockDown Browser) 
f. Close Respondus LockDown Browser 
g. Open Firefox, Chrome, or Safari 
h. Log back into Canvas to continue with coursework (FireFox, Chrome, or Safari) 

 
 

 

 


